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Important information about your holiday booking

B The general travel conditions of I.D. Riva Tours GmbH apply,
which you will receive as an attachment to this information.

B Tourist taxes and other levies: Sojourn tax and other applicable
fees may not be included in the listed travel package prices, and
need to be paid extra.

B Payment: A security certificate will be sent to you with the
booking confirmation. After conclusion of the contract, a deposit
of 20% of the tour price is due for payment.

The balance is due 30 days prior to the start of the trip, provided
that the insurance certificate has been handed over, and the trip
can no longer be cancelled because the minimum number of
participants has not been reached.

For bookings less than 30 days before arrival, the entire price of
the trip is due for payment immediately.

B Cancellation: You have the possibility to withdraw from the
contract at any time before the start of the trip against payment
of an appropriate compensation or, if applicable, a lump sum of
compensation demanded by the tour operator. In this respect, we
refer to Section 4 of our travel conditions.

B Travel cancellation insurance: We recommend taking out travel

cancellation insurance or insurance to cover the cost of assistance,

including repatriation in the event of accident, illness or death.

B This travel offer is not suitable for persons with disabilities or
reduced mobility.

B Previous booking confirmations: This booking confirmation
replaces any previous booking confirmations for package tours
under the above mentioned booking number.

B Tour operator’s obligations: As your tour operator, I.D. Riva
Tours GmbH is responsible for the proper provision of all travel
services covered by the travel contract and is obliged to provide
assistance in accordance with § 651q of the German Civil Code
(BGB) if the traveller should get into difficulties.

B Insurer for insolvency cover: R+V Allgemeine Versicherung AG,
Raiffeisenplatz 1, D-65189 Wiesbaden, phone +496115335859,
fax +496115334500, e-mail: info@ruv.de

B Tour operator’s duty of assistance: If you need assistance
during your stay according to § 651q of the German Civil Code
(BGB) or if you want to report a travel deficiency, please contact

Additional information for cruise bookings

your local representative, whose contact details are printed in
your individual booking documents. Otherwise, please contact
.D. Riva Tours GmbH, Neuhauser Str. 27, D-80331 Munich, phone
+49 89 23 11 000, fax: +49 89 23 11 00 22, e-mail: info@idriva.
com

Notice of deficiencies: Please note your obligation to inform
the tour operator immediately of any deficiency of travel that has
occurred.

Complaints: For any complaints you may have after your return,
please contact: service@idriva.com

Consumer dispute resolution: |.D. Riva Tours GmbH points out
with regard to § 36 of the law on consumer dispute resolution
that .D. Riva Tours GmbH is not currently participating in a volun-
tary consumer dispute resolution. If a consumer dispute resolu-
tion becomes obligatory after press date and before commence-
ment of the booked travel, |.D. Riva Tours GmbH will inform
consumers in an appropriate manner.

European online dispute resolution platform: I.D. Riva Tours
GmbH refers to the European online dispute resolution platform
for all travel contracts concluded in electronic legal transactions:
http://ec.europa.eu/consumers/odr/.

Replacement: According to § 651e of the German Civil Code
(BGBY), customers have the legal right to demand from .D. Riva
Tours GmbH by notification on a permanent data carrier that

a third party enters into the rights and obligations from the
package travel contract instead. Such a declaration is in time if it
is received by I.D. Riva Tours GmbH 7 days before the commence-
ment of the booked travel.

Your tour operator:

.D. Riva Tours GmbH

Commercial register: Registry court Munich (AG Miinchen)
HRB 107372

Chief executive:

Konstantin Gaitanides, Selimir Ognjenovi¢

Address: Neuhauser Str. 27, D-80331 Munich

Phone: +49 8923 11 000

Fax: +49 8923110022

E-mail: info@idriva.com

B Minimum number of participants: The travel package is offered
subject to a minimum number of participants being reached. If
this minimum number of participants is not reached at least 30
days before the start of the tour, the tour operator is entitled to
withdraw from the travel contract. The tour operator will immedi-
ately declare the cancellation of the travel package if it is certain
that the travel will not be carried out because the minimum
number of participants has not been reached.

B Travel services as part of a group: Any travel services listed (e.g.
city tours etc.) are carried out as part of a group.

Sojourn tax and groundage: Not included in the price. The
amount of € 35 per person and week (children up to 12 years €
17 has to be paid on board.
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Entry Requirements & Travel Documents

General Information

The following information applies primarily to nationals of EU
Member States and to those of Switzerland, Norway and Iceland.

It also applies to people from third countries who have a valid
Schengen visa or a visa or residence permit for Bulgaria, Romania
or Cyprus. All the information refers to a stay of up to 30 days. The
provisions for stays of over 30 days may vary for persons from third
countries.

Nationals of all other countries can inspect the entry rules and any
visa requirements in English by following the stated links on the offi-
cial websites of the relevant foreign ministries.

Persons with dual citizenship and stateless persons are requested to
contact the embassy or consulate of the destination country in their
country of residence.

You will find more information and direct links to the websites of the
foreign ministries here: riva.to/visaen

Mandatory Vaccinations

No vaccinations are required for entry into Croatia, Montenegro and
Bosnia-Herzegovina.

Croatia

Nationals of EU Member States and of Switzerland, Norway, Iceland
and Liechtenstein require a valid identity card or passport to enter
Croatia.

Persons from third countries who have a valid Schengen visa or
a visa for at least two entries or a residence permit for Bulgaria,
Romania or Cyprus require a valid passport to enter Croatia.

Nationals of all other countries can inspect the entry rules and any
visa requirements in English by following this link: riva.to/visahr

If you need a visa, you can apply for one here: riva.to/visacro

Montenegro

Nationals of EU Member States and of Switzerland, Norway, Iceland,
Liechtenstein and Albania require a valid identity card or passport to
enter Montenegro.

Persons from third countries who have a valid Schengen visa or a
visa or residence permit for the USA, the UK or Ireland require a valid
passport to enter Montenegro.

Nationals of all other countries can inspect the entry rules and any
visa requirements in English by following this link: riva.to/visame

Bosnia & Herzegovina

Nationals of EU Member States and of Switzerland, Norway, Iceland,
Liechtenstein, Andorra, Montenegro, Monaco, San Marino and Serbia
require a valid identity card or passport to enter Bosnia-Herzegovina.

Nationals of all other countries can inspect the entry rules and any
visa requirements in English by following this link: riva.to/visaba

Austria & Slovenia

Nationals of EU Member States and of Switzerland, Norway, Iceland
and Liechtenstein require a valid identity card or passport to enter
Austria or Slovenia.

Persons from third countries who have a valid Schengen visa or
a visa for at least two entries or a residence permit for Bulgaria,
Romania or Cyprus require a valid passport to enter Austria or
Slovenia.

Nationals of all other countries can inspect the entry rules and
any visa requirements for Austria in English by following this
link: riva.to/visaaten

Nationals of all other countries can inspect the entry rules and any
visa requirements for Slovenia in English by following this link:
riva.to/visasi



Form for informing the traveller about a package tour
according to § 651a of the German Civil Code (Biirgerliches Gesetzbuch) E 'VA

The combination of travel services on offer to you constitutes a package tour within the meaning of Directive (EU) 2015/2302.

You can therefore claim all EU rights that apply to package tours. 1.D. Riva Tours GmbH bears full responsibility for the proper execution of
the entire package tour.

.D. Riva Tours GmbH also offers statutory protection for the reimbursement of your payments and, if transport is included in the package,
to ensure your repatriation in the event of the company’s insolvency.

Primary rights under Directive (EU) 2015/2302

B Holidaymakers will receive all the essential information about the package tour before entering into the package tour contract.
W At least one contractor will always be liable for the proper provision of all travel services included in the contract.

W Holidaymakers will be given an emergency telephone number or information on a point of contact point which they can use to
contact the tour operator or travel agent.

B Holidaymakers can transfer the package tour to another person within a reasonable deadline, although to do so may give rise to addi-
tional expense.

B The price of the package tour may be increased only if certain costs (for example fuel prices) should rise and this is expressly provided
forin the contract and, in any case, no later than 20 days before the beginning of the package tour. If the price increase should exceed
8% of the original package price, the holidaymaker can withdraw from the contract. If a tour operator reserves the right to increase the
price, the holidaymaker will have the right to a price reduction if the costs in question should fall.

B Holidaymakers can withdraw from the contract without paying a cancellation fee and receive a full refund of all payments if one of
the main components of the package, with the exception of the price, should change significantly. If the operator responsible for the
package tour should cancel the package tour before it begins, holidaymakers will be entitled to reimbursement of the costs and, under
certain circumstances, to claim compensation.

B Holidaymakers can withdraw from the contract prior to the package tour without paying a cancellation fee in the event of exceptional
circumstances, for example, if serious security problems that are expected to affect the package tour should arise at the destination.

B Holidaymakers can also withdraw from the contract at any time before the package tour in return for payment of a fair and reasonable
cancellation fee.

B If essential elements of the package tour cannot be executed in accordance with the contract after the tour has commenced, the
holidaymakers must be offered other appropriate measures without additional expense. The holidaymaker may withdraw from the
contract without payment of a cancellation fee (this right is known as “Kiindigung” (“termination”) in the Federal Republic of Germany)
if services are not provided in accordance with the contract, if this has a significant impact on the provision of the contractual package
tour services and if the tour operator fails to remedy the situation.

B The holidaymaker is entitled to claim a price reduction and/or compensation if the tour services are not provided at all or not properly
provided.

B The tour operator will provide the holidaymaker with assistance if the latter should get into difficulty.

B In the event of insolvency on the part of the tour operator or — in some Member States - the travel agent, any payments previously
made will be reimbursed. If the tour operator or, where relevant, the travel agent should become insolvent after the beginning of
the package tour and carriage should form part of the package, the repatriation of the holidaymakers will be guaranteed. |.D. Riva
Tours GmbH has taken out insolvency cover with R+V Allgemeine Versicherung AG. Holidaymakers can contact R+V Allgemeine
Versicherung AG, Raiffeisenplatz 1, D-65189 Wiesbaden, Germany, tel. +49(0)611/533-5859, www.ruv.de, if they are denied
services due to the insolvency of 1.D. Riva Tours GmbH.

The website on which Directive (EU) 2015/2302 can be found in the form transposed into national law:
www.umsetzung-richtlinie-eu2015-2302.de (in German only).




General Terms & Conditions of I.D. Riva Tours GmbH

General, Scope of Application

1

The travel conditions in Part A apply exclu-
sively to package travel.

Pure overnight services or boat charters that
are offered without any other relevant addi-
tional travel services included in the total
price within the meaning of § 651a BGB are
not subject to package travel law. For such
individual services, the contractual condi-
tions in Part B of these GTCapply.
Transportation services are only included if
they are included in the travel price (package
travel according to section 1.1).

PartA

Package Travel Terms and Condi-
tions of I. . Riva Tours GmbH

Dear clients and travellers,

these Terms and Conditions, (if and to the
extent same have been validly agreed upon),
become part of and shall govern the contrac-
tual relationship concluded as of 1 July 2018
between you, the travel client, and I. D. Riva
Tours GmbH (hereinafter referred to as “L.D.
Riva Tours"). They complement the legal pro-
visions of Sections 651a to—y BGB (Biirgerli-
ches Gesetzbuch — German Civil Code) and
the statutory information obligations apply-
ing to tour operators according to Articles
250 and 252 EGBGB (Einfilhrungsgesetz zum
BGB — Introductory Code to the German Civil
Code). Please read these Terms and Con-
ditions carefully before submitting your
travel booking!

1.D. Riva Tours’s Role in Relation to
arranged Travel Services and linked
Travel Service Arrangements

In general, |.D. Riva Tours' travel services do
not include flight transport services to I.D.
Riva Tours' destinations and event venues. If
and to the extent that singular flight trans-
port services are not specifically advertised
as part of the travel services offered and ren-
dered by I.D. Riva Tours, |.D. Riva Tours acts as
amere agent facilitating such flight transport
services on behalf of the principal party pro-
viding such facilitated flight transport ser-
vices (the airline).

If and to the extent that in addition to offer-
ing facilitated flight transport services pursu-
ant to section 1.1 above, |.D. Riva Tours offers
ancillary travel services pertaining to another
service provider (e.g. facilitation of flight
transport as main service plus airport lounge
access as andillary service) and such addi-
tional ancillary service does not constitute
a material value in relation to the facilitated
combination’s total value and the added
ancillary service neither constitutes any spe-
cial attribute of the combination nor has been
advertised by 1.D. Riva Tours as such, I.D. Riva
Tours shall act as a mere intermediary agent
in relation to such service combination.

1.D. Riva Tours shall act as intermediary agent
facilitating linked travel service arrange-
ments if pursuant to the relevant legal reg-
ulations of Sec. 651w BGB the legal pre-re-
quites  accordingly defined herein are
fulfilled.

Notwithstanding 1.D. Riva Tours' obligation
as an agent facilitating linked travel ser-
vice arrangements (including due provision
of requisite information by way of submit-
ting a form as well as providing due security
coverage for customer payments collected by
1.D. Riva Tours) and the legal consequences of
failing to meet such statutory obligations,
L.D. Riva Tours shall in the cases described
in Section 1.2 and 1.3 neither act as a travel
package tour operator nor as a liable pro-
vider of any of the singular flight transport
services facilitated by 1.D. Riva Tours. |.D. Riva
Tours shall hence bear no liability whatso-

d)

b)

d)
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flight travel service arranged by L.D. Riva
Tours acting as an agent separately from the
price of the travel package provided by I.D.
Riva Tours;

1.D. Riva Tours shall issue booking confirma-
tions in relation to arranged flight travel ser-
vices in accordance with the above provisions
and separately

1.D. Riva Tours' liability as an agent shall
remain unaffected by the above provisions.

Conclusion of Contractual Relation-
ship/Clients’ Obligations

The following shall apply in relation to all
booking methods:

The offer of 1.D. Riva Tours and the di-
ent’s booking shall be based on the pub-
lished description of the travel package
offered as well as any supplementary infor-
mation as provided by I.D. Riva Tours (such as
classification specifications e.g.) as provided
and available to the client at the time of his/
her booking.

Travel agent’s and booking service pro-
viders are not authorised by I.D. Riva
Tours to conclude contracts on I.D. Riva Tours's
behalf, to provide information or warranties
which in any way amend the agreed contents
of the travel package contract, go beyond the
published description or contractually pro-
vided warranties of the travel package or con-
tradict same.

Any information provided in hotel
guides and similar directories which have
not been published by 1.D. Riva Tours, shall
have no binding effect for I.D. Riva Tours and
its contractual obligations, unless expres-
sively agreed otherwise.

If the booking confirmation communicated
by 1.D. Riva Tours differs in any way from the
booking placed by the dlient, such confirma-
tion shall constitute a new offer by .D. Riva
Tours to which it shall be bound for a period
of 10 days. The travel package contract shall
be concluded on the basis of this new offer,
provided .D. Riva Tours has indicated such
amendments to the client and has duly ful-
filled its pre-contractual information duties
in relation thereto and provided moreover,
the client has accepted same, either expres-
sively or tacitly by way of effecting payments
in this regard.

Any and all information provided by I.D. Riva
Tours prior to conclusion of the travel pack-
age contract in relation to material specif-
ics of the travel services, the travel package
price and any additional costs, the conditions
of payment, the minimum number of travel
participants and standard cancellation fees
— in accordance with Article 250 Subsection
3 numbers 1, 3 to 5 and 7 EGBGB (Introduc-
tory Code to the German Civil Code) — shall
not become subject to the travel package
contract only if this has been explicitly agreed
upon by and between .D. Riva Tours and the
client.

In relation to any client bookings made not
only for the client him/herself but also for
and on behalf of fellow travelers, the dlient
shall be liable for the contractual obligations
of such fellow travelers in the same way as for
its own contractual obligations, provided the
client has expressly undertaken to assume
such fellow travelers’ obligations by way of a
separate declaration to this effect.

The following applies to bookings made
orally, telephonically, in writing, by
e-mail or by fax:

By way of placing a booking (travel booking),
the client — in a contractually binding man-
ner — furnishes an offer to 1.D. Riva Tours to
enter into a travel package contract to which
it shall be bound for a period of 3 working
days.

The ¢ ding travel package contract is

ever, neither in relation to any inf
published by respectively relevant providers
of the flight services facilitated by 1.D. Riva
Tours as regards prices and service quality nor
in relation to the performance of these facili-
tated flight services as such nor in relation to
any damages arising in connection with the
provision of such arranged flight services.

1.D. Riva Tours' liability acting as an agent for
the facilitation of flight services as well as
with regard to mandatory statutory provi-
sions applying to tele media and electronic
commerce shall remain unaffected.

By acting as an agent L.D. Riva Tours, |.D. Riva
Tours is especially obliged as follows:

When advertising a flight travel service, 1.D.
Riva Tours shall clearly indicate that I.D. Riva
Tours merely acts an agent in relation to such
service and identify the respectively responsi-
ble service provider in each case;

1.D. Riva Tours shall state the price of each

concluded upon the client receiving 1.D. Riva
Tours’ acceptance which is given by way of
1.D. Riva Tours’ booking confirmation. Upon
or immediately subsequent to the conclusion
of the travel package contract, |.D. Riva Tours
shall provide the client with a correspond-
ing booking confirmation document which
shall be compliant with the statutory provi-
sions defining such a booking confirmation’s
necessary contents. The booking confirma-
tion document shall be issued on a pre-serva-
ble medium, i.e. in such a manner which shall
allow for the client to keep or store the book-
ing confirmation document as provided by
1.D. Riva Tours, in order to access same at any
moment within an adequate period of time
(e.g. on paper or by way of an email attach-
ment), provided the client is not entitled to a
booking confirmation document on paper in
accordance with Article 250 Section 6 Sub-
section (1) second sentence EGBGB (Intro-
ductory Code to the German Civil Code) which

w

applies in cases where the travel package
contract is concluded in the physical presence
of both parties or in cases where it is con-
cluded outside business premises as defined
in Section 312b BGB (German Civil Code).

In relation to bookings which are generated
electronically (e.g. via internet or app or
tele media) the following shall apply:

The client is instructed about the relevant
online booking procedure on L.D. Riva Tours'
website or app.

In order to correct, delete or reset the
entire online booking form, various
functions shall be available to the dli-
ent which the client shall be informed and
instructed about online.

The various language options which may be
used to pursue the booking process are pro-
vided on |.D. Riva Tours' website or app.

If and to the extent that the travel package
contract’s contents are saved electronically,
the client shall be informed accordingly as
well as about the possibility of accessing and
down loading the respectively stored data at
any later point in time.

By activating the button “Make a BIND-
ING BOOKING now” the client furnishes to
1.D. Riva Tours a binding offer to conclude
the travel package contract which the client
shall be bound to for a period of three work-
ing days as of the time at which the client’s
respective offer is electronically triggered in
accordance with the aforementioned process.

Immediately thereupon, the client will auto-
matically receive an electronic confirmation
of receipt in relation to his/her travel book-
ing.

Transmitting the travel booking by way
of activating the button “Make a BINDING
BOOKING now” shall not entitle the client
to any rights regarding the conclusion
of a travel package contract on the basis
of the travel booking submitted. |.D. Riva
Tours remains free to, at its sole discretion,
accept the client’s travel booking or not.

The travel package contract shall be con-
cluded upon the client receiving I.D. Riva
Tours’ respective booking confirmation
which shall be provided by I.D. Riva Tours on
apreservable medium.

In cases where an electronic booking confir-
mation is automatically triggered and visible
on the screen immediately upon the client
having activated the button “Make a BIND-
ING BOOKING now", a contractual relation-
ship is concluded upon the client receiving
such booking confirmation, i.e. upon same
appearing on the screen without any confir-
mation of receipt becoming necessary i rela-
tion to the client’s travel booking (real time
booking). In such cases, the dlient may opt
whether to electronically save or print such
booking confirmation. Either way, a bind-
ing travel package contract shall have been
concluded, irrespective of whether the client
opts to save or print the booking confirma-
tion or decides to do neither.

I.D. Riva Tours advises the client herewith
that, according to the applicable statutory
provisions (Section 312 Subsection (7), 312 ¢
Subsection (2) Sentence 1 No. 9 BGB — Ger-
man Civil Code), the dlient shall not be enti-
tled to any right of revocation in relation to
travel package contracts which according to
Sections 651a and 651c BGB (German Civil
Code) have been concluded remotely (i.e.
by way of letter, brochure, telephone, tele-
fax, E-Mail, mobile phone, mobile text mes-
sage, as well as by radio broadcast, television
and online services). The dlient’s statutory
rights to cancellation, especially his/her can-
cellation rights according to Section 651 h
BGB (German Civil Code) (see also Section
6 below) shall remain unaffected. The cli-
ent shall however be entitled to revocation
if the travel package contract has been con-
cluded outside of business premises, unless
the oral negotiations on the basis of which
the travel package contract was subsequently
concluded were conducted due to the client’s
respective request in which case, in turn, the
client shall have no right of revocation.

Payment

Prior to complete fulfilment of all services
which are to be provided by 1.D. Riva Tours
under the travel package contract, I.D. Riva
Tours and its agents shall only be allowed
to collect client payments in relation to the
travel package price, provided that a valid
contract for the purposes of insuring or guar-
anteeing such client payments (Kundengeld-
absicherung) in accordance with Section
651r BGB (German Civil Code) exists and that
the dlient has been provided with a corre-
sponding security certificate (Sicherungss-
chein) which clearly and comprehensibly
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as well as prominently displays the insur-
ing or guaranteeing party’s name and con-
tact information. Following conclusion of the
travel package contract and upon such afore-
mentioned security certificate having been
provided to the client, an advance payment
amounting to 20% of the travel package price
shall become due for payment by the client to
1.D. Riva Tours.

Payment of the residual balance amount shall
become due for payment 30 days prior to .D.
Riva Tours commencing the provision of ser-
vices under the of travel package contract,
provided the aforementioned security certif-
icate has been duly submitted to the client
and the travel package contract can no longer
be cancelled for the reasons specified under
Section 8 below. In relation to bookings
which are placed within a term shorter than
30 days prior to travel services commencing
the entire travel package price shall be paya-
ble immediately upon booking.

If the client fails to pay the advance pay-
ment and/or the residual balance in accord-
ance with the agreed payment terms, despite
1.D. Riva Tours having duly fulfilled its statu-
tory information duties and being ready and
able to duly perform the contractual travel
package services, and provided moreover, the
client does not hold any legal or contractual
right to retain such payments, 1.D. Riva Tours
will submit to the client a reminder notice
defining a period within which the client is to
effect such overdue payments and announc-
ing that, in the event of the client continuing
to fail effecting such payments, |.D. Riva Tours
will rescind the travel contract and charge
to the client cancellation fees in accordance
with the provisions of Section 5 below.

Amendments (other than Price
Increases) of the Travel Package Con-
tract Applied prior to Performance

Any amendments becoming necessary in
relation to material specifics of travel services
after conclusion of the respectively underly-
ing travel package contract and prior to com-
mencing performance of the correspond-
ing travel services shall only be allowed if
such amendments are not substantial to and
do not impair the overall nature of the con-
tractually agreed travel package services.
The aforementioned shall not apply if such
amendments become necessary due to I.D.
Riva Tours having acted in breach of good
faith.

1.D. Riva Tours shall be under an obligation to,
without undue delay, clearly, comprehensibly
and prominently inform the lient by way of
a pre-servable medium about any amend-
ments relating to travel services under the
travel package contract upon L.D. Riva Tours
receiving knowledge of the reasons which
make such amendment necessary.

In the event of any substantial amendments
becoming necessary in relation to material
specifics of travel services or in case of any
changes arising with respect to special cli-
ent requests, the client shall be entitled to,
within an adequate period defined by 1.D.
Riva Tours, when informing the client about
the relevant amendment or change, either
accept the amendment or cancel the travel
package without incurring any cancellation
fees or accept the provision of an alternative
travel package, if 1.D. Riva Tours has offered
such an altemative. If the client fails to can-
cel the travel package contract within the
period defined by L.D. Riva Tours the amend-
ment shall be deemed to have been accepted
by the client.

Any and all warranty claims remain unaf-
fected as far as the amended travel services
are deficient in any way or have not been duly
fulfilled. If, in relation to the amended travel
package or in relation to an alternative travel
package (provided such has been offered by
1.D. Riva Tours at a quality of same value and
at the same price) the costs expended by L.D.
Riva Tours in this regard are lower, L.D. Riva
Tours shall be under an obligation to refund
to the client the difference amount in accord-
ance with Section 651m BGB (German Civil
Code).

Client Cancellations prior to Com-
mencement of Provision of Travel Ser-

vices/Cancellation Fees

The client shall be entitled to cancel the con-
tractual travel services at any time prior to
commencement of their provision by 1.D. Riva
Tours. Cancellations are to be notified to I.D.
Riva Tours to the address provided above/
below or to the travel agent who on behalf of
1.D. Riva Tours has concluded the travel pack-
age contract with the client. For evidence

w
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In the event of a client cancelling the booked
travel package prior to commencement of
their provision by 1.D. Riva Tours o if the cli-
ent fails to utilize the travel services (no
show), 1. Riva Tours shall have no right to
claim payment of the contractually agreed
travel price. Instead, 1.D. Riva Tours shall be
entitled to claim payment of adequate com-
pensation in consideration of preparati
made and costs incurred by I.D. Riva Tours
at the time of the cancellation being noti-
fied to it. Such adequate compensation shall
be calculated on the basis of the contractu-
ally agreed travel service price. The afore-
mentioned shall however not apply if the cli-
ent’s cancellation is caused by reasons falling
into the scope of I.D. Riva Tours’ responsibil-
ity or if the cancellation was caused by the
occurrence of unavoidable, extraordinary cir-
cumstances at or in direct proximity to the
client’s destination which would materially
impair the provision of travel services at or
the carriage of passengers to the client’s des-
tination. Circumstances shall be deemed una-
voidable and extraordinary, if they cannot be
controlled by 1.D. Riva Tours and if their con-
sequences remain unavoidable despite 1.D.
Riva Tours having taken all reasonable meas-
ures to avoid them.

The below mentioned standard compensa-
tion charges have been calculated by way of
1.D. Riva Tours duly taking into account any
and all costs which usually remain unex-
pended as well as any and all proceeds usu-
ally generated by way of selling unutilized
travel services to other clients or making
use of same otherwise. The standard com-
pensation charges are applied as follows, as
a percentage of the contractual travel price,
depending on the date on which I.D. Riva
Tours receives notice of the client’s cancella-
tion:

Hotels (CRS codes starting with the letter
H), Resorts (apartments; (RS codes start-
ing with the letter A), Mobile homes (CRS
codes starting with the letter M), Cruises
(CRS codes starting with the letter K; not
boat charter) as well as other services which
are not subject to lit. b):

up to the 30th day before travel 20%
from the 29th up to the 22nd day

before travel 25%
from the 21st up to the 15th day

before travel 35%
from the 14th up to the 8th day

before travel 50%
from the 7th up to the 4th day

before travel 60%
from the 3rd up to the 1st day

before travel 70%
on the day of travel 80%

Vacation Rentals (villas, homes and apart-
ments, (RS code starting with the letters
Porl):

up to the 45th day before travel 20%
from the 44th up to the 31st day

before travel 30%
from the 30th up to the 15th day

before travel 50%
from the 14th up to the 8th day

before travel 60%
from the 7th up to the st day

before travel 70%
on the day of travel 90%

In any event, the dlient shall retain the right
to positively prove that LD. Riva Tours has
incurred no damages or damages which are
substantially lower than the standard charge
claimed in accordance with the above men-
tioned standard compensation charges.

A general compensation fee pursuant to Sec-
tion 5.3 shall be deemed not to have been
fixed and agreed if I.D. Riva Tours proves
that 1.D. Riva Tours has incurred significantly
higher expenses than the calculated amount
of the general fee pursuant to Section 5.3.
In this case, 1.D. Riva Tours shall be obli-
gated to spedifically quantify and justify the
requested compensation, taking into account
the expenses saved and the acquisition of any
other use of the travel services.

If 1.D. Riva Tours is obligated to reimburse the
travel price as a result of a withdrawal, §651h
(5) BGB shall remain unaffected.

The client’s legal right pursuant to Sec-
tion 651e BGB (German Civil Code), to, on a
pre-servable medium, demand that instead
of the client a third person is to enter into the
travel package contract, remains unaffected
by the above provisions.

The dient is urgently advised to take

out insurance covering cancellation
costs as well as insurance covering

purposes, the client is rec ded to pro-
vide cancellation notices in written text.

p for repatriation in the event of
any accident or illness occurring while
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6.2.

8.1
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travelling.
Amendments to Bookings

The client shall have no right to claim amend-
ment of the booked time, place of destination
or departure, accommodation, the means of
transport as well as the place of boarding or
disembarking (booking amendments). This
shall not apply, if, 1.D. Riva Tours has either
failed to provide or has provided insuffi-
cient or incorrect information to the client/
traveller prior to concluding the travel pack-
age contract as provided in Article 250 Sec-
tion 3 EGBGB (Introductory Code to the Ger-
man Civil Code), in which case the booking
amendment must be made free of charge. Ifa
booking amendment is possible and applied
in accordance with the dlient’s request, I.D.
Riva Tours, provided the time lines defined
below are duly observed, shall be entitled
to charge a booking amendment fee per
person affected by such requested change.
Unless specifically agreed otherwise prior to
1.D. Riva Tours accepting a booking amend-
ment request, the fee for booking amend-
ments which are applied up to the time of the
respectively defined second periods, as men-
tioned in the respectively relevant cancella-
tion fee category in Section 5.3 above, shall
amount to € 25 per affected traveller.

Any client request to amend travel bookings
which are communicated at any time later
than within the aforementioned period, pro-
vided such change is possible at all, may only
be applied by way of the client cancelling the
travel contract in accordance with Section
5 above and the conditions provided herein
while simultaneously placing a new book-
ing. This shall however not apply in relation
to booking amendment requests which incur
only minor costs.

Unused Travel Services

In the event that, for reasons that fall into
the traveller’s scope of responsibility and, in
relation to which the traveller holds no stat-
utory right to cancel the travel package con-
tract free of charge, the traveller fails to uti-
lise individual travel services despite having
been duly offered the provision of same
(e.g. due to early return or for other compel-
ling reasons), the traveller shall not be enti-
tled to a pro-rata refund of the contractually
agreed travel package price. I.D. Riva Tours
shall apply reasonable endeavours to obtain
refunds of any accordingly unexpended costs
from its suppliers. Such obligation shall not
apply if the respectively unused services are
absolutely insignificant.

Cancellation due to Falling Short of
Minimum Number of Booked Partici-
pants

1.D. Riva Tours shall be entitled to cancel the
travel package contract due to failing to gen-
erate a minimum amount of participant
bookings in accordance with the following
rules:

The minimum number of participants and
the latest time at which a booking may be
cancelled by 1.D. Riva Tours has been accord-
ingly mentioned within the information pro-
vided by I.D. Riva Tours prior to concluding
the travel package contract.

The minimum number of participants and
the latest time at which a booking may be
cancelled by 1.D. Riva Tours must be men-
tioned also in L.D. Riva Tours’ booking confir-
mation or the booking confirmation.

1.D. Riva Tours shall be obliged to without
undue delay, notify travel clients of any can-
cellations becoming necessary once it has
been ascertained that the travel package
contract will not be performed due to not
reaching the minimum number of bookings.

Any such cancellation by L.D. Riva Tours that
is notified later than 30 days prior to com-
mencement of the affected travel package
contract shall not be allowed.

If no travel service under the travel package
contract is performed for aforementioned
reasons, the client shall be fully refunded any
and all payments previously paid to L.D. Riva
Tours without undue delay. Section 5.6 above
applies accordingly.

Termination on Grounds of Conduct

1.D. Riva Tours shall be entitled to cancel the
travel package contract with immediate
effect if, despite |.D. Riva Tours' explicit wamn-
ing, the traveller continues to interrupt the
provision of travel services or if the traveller
violates the contract to an extent, sufficiently
substantial to justify I.D. Riva Tours’ summary
cancellation of the contract. This shall not
apply if the traveller’s violation of the con-
tract was caused due .D. Riva Tours' failure to
duly fulfil its information duties prior to con-
cluding the travel package contract.

9.2.
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If L.D. Riva Tours cancels the contract for the
above reasons it shall remain entitled to
demand full payment of the travel package
price. However, any unexpended costs as well
as any and all proceeds generated by selling
unutilised travel services to other travel cli-
ents or any refunds received from travel sup-
pliers in this respect are to be deducted from
1.D. Riva Tours' respective claims.

Client Obligations
Travel Documents

Clients shall be obliged to notify L.D. Riva
Tours or the travel agent who has concluded
the travel package contract with the client
on L.D. Riva Tours’ behalf, if it has not duly
received the travel documents within the
time specified by 1.D. Riva Tours.

Deficiencies/Remedy

If the travel services performed under the
travel package contract are in any way defi-
cient, the traveller is entitled to demand rem-
edy.

If and to the extent that, due to the travel-
ler's failure to duly report a service deficiency,
1.D. Riva Tours has been unable to remedy
same, the traveller shall neither be entitled
to refund in accordance with Section 651m
BGB (German Civil Code) nor to compensa-
tion of damages in accordance with Section
651nBGB (German Civil Code) in this regard.

Clients shall be obliged to, without undue
delay, report to I.D. Riva Tours’ authorised
representatives onsite the occurrence of any
travel service deficiencies and demand rem-
edy of same. If there are no representatives
of |.D. Riva Tours present onsite and |.D. Riva
Tours, according to the travel package con-
tract, is not obliged to have such a represent-
ative present onsite, any travel service defi-
ciencies are to be reported to the contact as
communicated by 1.D. Riva Tours; travellers
will be informed about the availabilities of
1.D. Riva Tours' onsite representatives or con-
tacts within 1.D. Riva Tours’ travel booking
confirmation. The traveller, may at his/her
discretion, also choose to report any deficien-
cies to the travel agent which has concluded
the travel package contract on L.D. Riva Tours’
behalf.

1.D. Riva Tours' representative is assigned with
remedying any occurring service deficiencies,
it is, however, neither authorized to confirm
deficiencies nor to acknowledge any claims
asserted against |.D. Riva Tours.

. Deadline prior to Cancellation

If the dlient/traveller pursuant to Section
6511 BGB (German Civil Code) intends to can-
cel the travel package contract due to a ser-
vice deficiency as defined in Section 651i
Subsection (2) BGB (German Civil Code) that
is substantial, the dlient/traveller shall be
required to first define an adequate dead-
line within which 1.D. Riva Tours is to remedy
the reported deficiency. This shall not apply if
1.D. Riva Tours has previously refused to take
adequate remedial measures in this concern
or if it is necessary that immediate remedial
measures are taken.

Damage and Loss of Baggage during
Flights; Special Rules and Deadlines for
Remedy Demands

The traveller is advised herewith that, in
accordance with the relevant air traffic reg-
ulations, any loss or damage to or late deliv-
ery of baggage in connection with the per-
formance of flights is to be reported without
undue delay onsite to the performing air-
line carrier by way of a property irreqular-
ity report (PLR.). According to international
agreements, airlines and travel package tour
operators are entitled to refuse any compen-
sation of damages suffered if the traveller has
failed to duly complete the PIR. In the case
of any baggage damages, the PLR. is to be
submitted within 7 days in the case of any
baggage delivery delay within 21 days after
delivery.

In addition, any loss, damage or misdirection
of travel baggage is to be reported to |.D. Riva
Tours, its representatives or contacts or to the
travel agent who has concluded the travel
package contract on LD. Riva Tours' behalf
without undue delay. Despite such report, the
traveller remains obliged, to submit the PL.R.
within the periods specified in lit a) above.

Limitation of Liability

1.D. Riva Tours's contractual liability for dam-
ages which have neither resulted in fatal
injury, bodily harm nor damages to a per-
son's health and which have not arisen due to
any negligence or wilful conduct on the part
of 1.D. Riva Tours and its suppliers and vicar-
fous agents, shall be limited to an amount
equalling triple the travel package price. Any
claims based on the Montreal Treaty or the
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Luftverkehrsgesetz (German Air Traffic Code)
shall remain unaffected.

1.D. Riva Tours shall be held liable neither for
any service disruptions, nor for any personal
injury nor for any damages to property which
arise in connection with third party services
which I.D. Riva Tours has sold acting as a mere
agent (e.g. excursions, sports events, theatre
tickets, exhibitions, transportation services
from and to the specified places of departure
and destination), if 1.D. Riva Tours, within its
advertised publications and its travel booking
confirmation has clearly indicated such ser-
vices as third party services in a sufficiently
distinct manner, thereby expressively stating
the identity and address of the corresponding
third party contract partner which 1.D. Riva
Tours has acted as an agent for, so that it is
apparent to the dlient that such services are
not part of the travel package contract con-
cluded with L.D. Riva Tours. Sections 651b,
651c, 651w and 651y BGB (German Civil
Code) remain unaffected in this regard.

1.D. Riva Tours shall however be liable in rela-
tion to damages caused to lients as a result
of 1.D. Riva Tours having breached its statu-
tory advisory or information duties towards
the client or due to any breach by L.D. Riva
Tours of its organisational duties.

Assertion of Claims and Addressee

Any claims asserted by the client under Sec-
tion 651i subsection (3) no. 2, 4-7 BGB (Ger-
man Civil Code) must be addressed to 1.D.
Riva Tours. Alternatively, they can also be
addressed to the travel agent who has con-
cluded the travel package contract on behalf
of |.D. Riva Tours. Contractual claims as speci-
fied in section 6511 paragraph 3 German Civil
Code are subject to a limitation period of two
years. Such limitation period commences on
the day the travel package services were sup-
posed to come to a conclusion. It is recom-
mended to assert claims in written text.

Information Duties in Relation to Air-
line Carrier’s Identity

In accordance with the EU-Regulation for the
Information of Commercial Flight Passengers
about the Performing Airline Carrier’s Iden-
tity, L.D. Riva Tours shall inform clients prior
to or latest at the time of the relevant book-
ing about the identity of each airline carrier
performing services within the scope of the
booked travel package.

. If, at the time of booking, the identity of any

performing airline carrier is not yet certain,
1.D. Riva Tours shall be under an obligation
to identify the airline carrier(s) which at that
time is/are probably expected to provide the
flight service(s). As soon as it has been ascer-
tained which airline carrier will perform the
flight service, 1.D. Riva Tours will inform the
client accordingly.

In the event of any changes as regards the
performing airline carrier, 1.D. Riva Tours will
inform the client accordingly without undue
delay and as swiftly as possible with reasona-
bly adequate means.

. The so called “Black List” which, according

to the EU Regulation lists all airline carriers
which are banned from entering the air space
of EU member states, is displayed on .D.
Riva Tours' websites and 1.D. Riva Tours'sbusi-
ness offices or can be accessed directly online
at https://transport.ec.europa.eu/trans-
port-themes/eu-air-safety-list_en.

Passport, Visa and Health Requirements

Prior to concluding the travel package con-
tract, |.D. Riva Tours shall inform clients/trav-
ellers about general passport or visa require-
ments as well as about any official health
regulations to be observed at the country
of destination, including the time usually
expected in order to obtain respectively rel-
evant visa documents as well as about any
statutory changes in this regard.

The dient shall be solely responsible for
obtaining and holding the officially neces-
sary travel documents, for having all nec-
essary vaccinations performed on him and
fellow travellers as well as for acting compli-
antly with any relevant customs and foreign
exchange control regulations. Any disadvan-
tages arising as a result of the client’s fail-
ure to comply in this regard, such as e.g. any
cancellation fees, shall be borne by the cli-
ent. This shall not apply if 1.D. Riva Tours has
either failed to inform the client at all or if it
has informed the client insufficiently or incor-
rectly in any way.

If 1.D. Riva Tours is assigned by the client with
obtaining necessary visa documents, .D. Riva
Tours shall not be liable for the timely grant-
ing of same by the relevant embassy or con-
sulate nor for their due receipt by the client,
unless |.D. Riva Tours is in breach of any of its
contractual duties in this regard.

-

5. Special regulations in connection with
pandemics (in particular the Corona
virus)

. The parties agree that the agreed travel ser-
vices shall always be provided by the respec-
tive service providers in compliance with and
in accordance with the official regulations
and requirements applicable at the time of
travel.

. The traveller agrees to observe reasonable
requlations or restrictions on use of the ser-
vice providers when using travel services and
to inform the representative and the service
provider immediately in the event of typical
symptoms of illness occurring.

16.  Alternative Settlement of Disputes;
Choice of Law and Place of Jurisdiction

. With respect to the newly introduced legisla-
tion regulating the settlement of consumer
disputes (Gesetz iiber Verbraucherstreitbei-
legung), I.D. Riva Tours points out that it cur-
rently does not participate in any such vol-
untary settlement programme. In the event
that the participation in such a programme
became obligatory in the further course after
printing and publishing these terms and con-
ditions, |.D. Riva Tours will duly inform its cli-
ents accordingly. In relation to all contrac-
tual relationships concluded electronically,
1.D. Riva Tours makes reference herewith to
the European dispute settlement platform
https://ec.europa.eu/consumers/odr

. For clients who are not nationals of a member
state of the European Union or Swiss nation-
als, it is agreed that the entire legal and con-
tractual relationship between the client and
1.D. Riva Tours shall be exclusively governed
by German law. Legal suits filed by clients
shall be exclusively brought before the com-
petent court jurisdiction at the place where
1.D. Riva Tours has its registered seat.

. Law suits brought by 1.D. Riva Tours against
a client shall be brought before the court of
competent jurisdiction at the client’s resi-
dence. In relation to law suits against clients
who are merchants in accordance with the
German Commercial Code (HGB) or legal per-
sons of civil or public law whose residence or
registered business seat or whose usual place
of stay is either abroad in a foreign country
or unknown at the time when the law suit is
brought, the parties agree that such law suits
shall be brought before the court of compe-
tent jurisdiction at 1.D. Riva Tours' registered
seat.

PartB

Contractual Conditions for Indi-
vidual Travel Services
1. Scope of Application

11 Pure accommodation services (hotels,
resorts, mobile homes, vacation rentals) and
boat charters, which are not separately des-
ignated in the invitation to tender and which
are offered without any other main tour-
ist services included in the total price, are
hereinafter uniformly referred to as “individ-
ual services” and are not subject to package
travel law. These contractual conditions of
Part B apply to them.

2. Spedial Regulations for Individual Travel
Services

2.1 The arrival of the customer in the accom-
modation respectively takeover of the char-
ter boat has to take place at the agreed time,
without special agreement at the latest by
6:00 p.m.

For later arrival/takeovers the following
applies:

a)  The customer shall be obligated to notify I.D.
Riva Tours no later than 5:00 p.m. or at the
agreed time if he/she arrives late or, in the
case of stays lasting several days, does not
wish to use the booked accommodation /
charter boat until a subsequent day.

b)  If no notification is made in due time, 1.D.
Riva Tours shall be entitled to occupy the
service elsewhere. For the period of non-oc-
cupancy, the provisions on withdrawal or
non-arrival of the guest in these contractual
conditions shall apply accordingly.

) For periods of occupancy in which the cus-
tomer does not make use of the services due
to late arrival, the provisions on withdrawal
or non-arrival of the guest in these contrac-
tual conditions apply accordingly. The Guest
shall not have to make any payments to |.D.
Riva Tours for such occupancy periods if I.D.
Riva Tours is contractually or legally liable for
the reasons for the later arrival or the non-oc-
cupancy.

The vacating of the accommodation/return
of the charter boat shall take place at the
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agreed time, without any special agree-
ment, at the latest by 09:00 a.m. on the day
of departure. In the event of failure to vacate/
return the boat in due time, I.D. Riva Tours
shall be entitled to demand a correspond-
ing additional compensation. .D. Riva Tours
reserves the right to assert further damages.

Payment

For individual services, a deposit of 20% of
the price is due after conclusion of the con-
tract, 25% for charter of boats. It is not nec-
essary to hand over a security certificate.

The balance is due 30 days before travel.
For bookings made less than 30 days before
travel, the entire price is due for payment
immediately.

Withdrawal

Section 5 of the Terms and Conditions of
Travel in Part A shall apply accordingly to the
cancellation of individual services, whereby
the following provisions shall apply instead
of Section 5.3. a) and b) of the Terms and
Conditions in Part A with regard to cancella-
tion costs:

Hotels (CRS codes starting with the letter
H), Resorts (apartments; CRS codes starting
with the letter A), Mobile homes (CRS codes
starting with the letter M):

up to the 30th day before travel 20%
from the 29th up to the 22nd day

before travel 25%
from the 215t up to the 15th day

before travel 35%
from the 14th up to the 8th day

before travel 50%
from the 7th up to the 4th day

before travel 60%
from the 3rd up to the 1st day

before travel 70%
on the day of travel 80%

Vacation Rentals (villas, homes and apart-
ments, (RS code starting with the letters
Porl)

up to the 45th day before travel 20%
from the 44th up to the 31st day

before travel 30%
from the 30th up to the 15th day

before travel 50%
from the 14th up to the 8th day

before travel 60%
from the 7th up to the 1st day

before travel 70%
on the day of travel 90%
Boat Charter:

up to the 90th day before travel 20%
from the 89th up to the 60th day

before travel 30%
from the 59th up to the 30th day

before travel 40%
from the 29th up to the 22nd day

before travel 50%
from the 21st up to the 7th day

before travel 60%
from the 6th up to the 1st day

before travel 75%
on the day of travel 90%

Applicable Regulations from Part A

The following provisions from the terms and
conditions in Part A shall also apply mutatis
mutandis to individual services, but always
subject to the proviso that this constitutes a
mixed-type contract for the provision of an
individual service and does not constitute an
agreement on package travel law:

Part A Sections 1,2,3.2,,4,5,7,8,9,10.1,
10.2,,10.3,,11, 15, 16.

Part A Section 6 applies to the boat charter
with the proviso that a rebooking up to the
2nd scale of the cancellation fee is possible
for a fee of 5% of the total charter price.

In all other respects, unless otherwise agreed
in these contractual conditions, the statutory
provisions shall apply.
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Sicherungsschein fiir Pauschalreisen gemaB § 651r des Biirgerlichen Gesetzbuchs

Versicherungsschein-Nr.: 760 90 101061949 | Bitte beachten Sie: Ein Sicherungsschein ist keine Reiserlicktrittsversicherung!

Dieser Sicherungsschein gilt fiir den Buchenden und alle Reiseteilnehmer.

Der Sicherungsschein gilt nur fiir Pauschalreisen, gegeniiber dem unten angegebenen Absicherer
die bis zum 01.04.2025 (einschlieBlich) unter den gesetzlichen Voraussetzungen ein
gebucht wurden; Antritt oder Beendigung der unmittelbarer Anspruch im Sinne des § 651r
Reise haben dagegen Reine Bedeutung fiir Absatz 4 des Biirgerlichen Gesetzbuchs zu.

seine Gultigkeit.

Dem Reisenden steht im Fall der Insolvenz
der/des

|.D.-Riva Tours GmbH

Neuhauser Str. 27
80331 Miinchen

R+V Allgemeine Versicherung AG, Vorsitzender des Aufsichtsrats: Generaldirektor Dr. Norbert Rollinger.

Bei Riickfragen wenden Sie sich bitte an:
R+V Allgemeine Versicherung AG,
Raiffeisenplatz 1, 65189 Wiesbaden.
Telefon: +49 611 533-5859

Was miissen Sie im Schadenfall tun? E]Eﬁ'E]
www.reiseschaden.ruv.de :

Absicherer: =
R+V Allgemeine Versicherung AG,
Raiffeisenplatz 1, 65189 Wiesbaden

R+V Allgemeine Versicherung AG

[l Go y%l{a Mukd.

Dr. Klaus Endres Julia Merkel

Vorstand: Dr. Klaus Endres, Vorsitzender; Jens Hasselbacher, Tillmann Lukosch, Julia Merkel, Marc René Michallet.
Sitz: Raiffeisenplatz 1, 65189 Wiesbaden, Handelsregister Nr. HRB 2188, Amtsgericht Wiesbaden, USt-IdNr. DE 811198334

RV

Genossenschaftliche FinanzGruppe
== == Volksbanken Raiffeisenbanken





